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1 Introduction. The purpose of thisinstruction isto ensure senior level managers are made

aware of system, equipment, and communication outages that threaten or could threaten public
safety or are otherwise specified in Section 3 of thisinstruction.

2. Responsihilities.

2.1  Assistant Administrator for Weather Services. The Assistant Administrator designates
the Director of the Maintenance, Logistics, and Acquisition Division as the focal point for
outages.

2.2 Regional Directors, Director of the National Centers for Environmental Prediction
(NCEP), and Director of the Office of Operational Systems (OPS). Each director establishes
written procedures specifying points of contact (POC) for outages requiring as soon as
practicable reporting.

2.3  Directors of NCEP Central Operations, Hydrometeorological Prediction Center (HPC),
Aviation Wesather Center (AWC), Storm Prediction Center (SPC), Marine Prediction Center
(MPC), Tropica Prediction Center (TPC), and Chief of the Telecommunication Operations
Center. Each business day, the directors of NCEP Central Operations, HPC, AWC, SPC, MPC,
TPC, and the Chief of the Telecommunication Operations Center will provide areport to their
director on all computer systems and communications outages specified in Section 3.
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2.4  Director of National Data Buoy Center (NDBC). The Director of NDBC will provide a
report to the Director of OPS only when the status of an existing outage changes or a new outage
ocCcurs.

25 Director of the Maintenance, Logistics, and Acquisition Division, OPS. The Director of
the Acquisition, Maintenance, and Logistics Division will prepare a consolidated daily report and
submit it to the Assistant Administrator for Weather Services and the Deputy Assistant
Administrator for Weather Services each business day.

2.6  Regiona Systems Operations Division Chiefs. Each business day, the regiona systems
operations division directors will provide areport to the regional director on al outages specified
in Section 3.

2.7  Senior Individua on Duty. If public safety isor could be affected by system, equipment,
or communication failure, the senior individual on duty at Weather Forecast Offices (WFO),
Weather Service Offices, River Forecast Centers (RFC), Data Collection Offices, Center
Weather Service Units, West Coast/Alaska Tsunami Warning Center, Pacific Tsunami Warning
Center, NCEP Central Operations, HPC, AWC, SPC, MPC, TPC, National Weather Service
Telecommunication Gateway (NWSTG), and NDBC site reports as soon as practicable by
telephone (voice contact) or pager to a designated POC.

2.8  Point of Contact. When aPOC is notified of a system outage or failure that threatens or
could threaten public safety, the POC notifies the regional director, Director of NCEP, or
Director of OPS.

3. Reporting Requirements for Systems, Equipment, and Communi cations Outages.

3.1  During weather or hydrologic conditions that threaten or could threaten public safety,
report as soon as practicable the (see paragraph 4.1) failure of:

1 Automated Weather Interactive Processing System (AWIPS) requiring
implementation of service backup

2. Weather Service Radar-88 Doppler (WSR-88D), NOAA Weather Radio,
WFO/RFC voice communications, Frame Relay Circuit, or associated equipment.

3.2 Report al outagesif failure as described in paragraph 4.2 and Appendix C. Report as
soon as practicable when backup or restoration stepsfail.



NWSI 30-2112 SEPTEMBER 19, 2003

4, Reports.

There are two types of reports, Incident and daily.

4.1 Incident Reports. Send an incident report as soon as practicable when failure of
equipment or systems threaten or could threaten public safety. During normal business hours
(Eastern time), the director notifies the Assistant Administrator for Weather Services and the
Deputy Assistant Administrator for Weather Services of outages if mission impact, public
visibility, or political sensitivity warrant such notification. Otherwise such notification to the
Assistant Administrator and Deputy Assistant Administrator will take place at the beginning of
the next business day by voice contact or the highest priority level e-mail. Sites and centers will
follow-up incident reports with an e-mail or other written documentation covering items listed in
Appendix A. Incident Reports include the date and time the outage began, the projected
restoration date and time, actions being taken to restore the outage, an assessment of the affect of
the outage on services, and severe weather conditions. Incident reports will be documented and
tracked in the daily report described in Section 4.2. This documentation will address the items
listed in Appendix A. When outages are restored, the time of restoration will be reported. All
times givenin reportswill be UTC.

4.2  Dally Reports. Send daily reportswhen failure of equipment or systems exceedsor is
expected to exceed the established restoration times (see Appendix C), or if criteria exists
for an Incident Report using the Unscheduled Outage System (USOS). For outages specified
in Section 3 but not requiring incident reports, the senior individual on duty at the site will
contact designated regional, NCEP, or OPS officials by e-mail or telephone (voice or answering
machine). These outages also will be recorded and tracked in the daily report. Directors will
provide daily reports to the Director of the Maintenance, Logistics, and Acquisition Division,
OPS by 11:30 AM, each business day. (Note: Alaska and Pacific Regions will provide reports
as of their COB the previous business day.) The Daily Report consists of two sections. (1)
Current outages and (2) Outages closed since the last report by region/center (see Appendix B).
Within each part, the report will be organized by system (e.g., AWIPS WSR-88D, ASOS,
mainframe computer, FTP server). Within each system category, sites will be listed from longest
to shortest outage. For each outage, the hours of outage to date and projected date and time of
restoration will be separately listed along with the cause of the outage. For current outages, the
projected total outage hourswill be used in listing the sites from the longest to shortest outage.
The cause of each outage, the actions being taken to restore the outage, the effect on services, and
any severe weather that took place during the outage will belisted. The second part of the report,
outages closed since the last report, will list the total hours of the outage and the date and time
the outage was closed. In both parts of the report, outages that required incident reports will be
distinguished by appearing in bold print. The report format for the daily report is available at
http://cmhome.nws.noaa.gov/usos. All times given in reports will be UTC.
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Note: Even though the NWS standard Mail Client is Netscape Mail, Netscapeis not the
NWS standard browser. Use Internet Explorer 5 or 6 for the USOS because many of
the features used in the USOS do not function with the Netscape browser (due to
Netscape limitations). Adobe Acrobat Reader 4.0 or higher must be used for the
USOS reports. If neither of these software components are installed, links are
provided on the USOS screen. If your Internet Explorer browser was installed or
upgraded since installing Acrobat Reader, reinstall Acrobat to have it work properly.
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APPENDI X A - Incident Report

All Incident Reportsfollow-up e-mails should cover the following:

1.

2.

6.

7.

System, equipment, or communication capability that is out.

Site and responsible WFO/RFC.

Date/time outage began.

Projected restoration date and time.

Actions being taken to restore system, equipment, or communications capability.
Effect on services.

Severe weather conditions occurring during outage.

(Note: al times should be givenin UTC.)

A-1
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APPENDIX B - UnScheduled Outage System (USOS) Reporting
The USOS provides aweb based data entry system to enter new outages, revise previously
submitted open outages, close previously submitted outages, and generate reports. The data entry
is developed using the Oracle DBMS, Oracle Application Server, and JavaScript. The reports are
available for viewing on a personal computer or printing in hard copy format.

1 Open Internet Explorer.

2. Enter the address, http://cmhome.nws.noaa.gov/usos, to access the USOS.

3. Press Enter. The National Weather Service USOS screen displays.

-UnScheduled Dutage System - Netscape -0l x|

File' Edit Miew Go Communicator Help

weather.goy
ATy
- [

Site

Hews Organization Search IEnter Search Here
Map Go

CONFIGURATION The S0S requires Microsoft Internet Explorer Yersion 5 ar 6

BRAMCH WIOPS13

It has not heen cedified to run with other browsers {(ncluding Metscape). If you do not have

US0OS HOME Internet Explorer 5 or 6, go to the Microsoft IE Page and download this version. Also, reports in
the US0S systermn are in PDF farmat and require Adobe Acrobat Reader. We recommend

STAFF DIRECTORY downloading Acrobat Reader 4.0 or higher from the Adobe Home Page. Ifyou have installed or

upgraded wour Internet Explorer browser since installing Acrobat Reader, you may need to

CONTACT reinstall Acrobat in order far it to wark properly with this system. Questions or comments should

CONFIGURATION be directed to VWOP ST,

BRAMCH CHIEF

Enter USOS System
Enter USOS User Interface

USOS Docurmentation

Mational Weather Senvice Disclaimer
Configuration Management

Wiebmaster: Brian Payne

Frogram tdanager: Thomas Raffa

Frivacy Motice

Fage last madified: Monday, September 30, 2002

I (== |

4, Click Enter USOS System to begin using the USOS System. The Oracle Login
screen displays to enter USOS Oracle account and password information.

B-1
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Enter Network Password 2] =]

? Pleasze ype your uzer name and pazsword.

Sike: opz1Jweb nwz noaa. goy

Bealm cmdad

Uszer Hame ||

Pazzward I

I Save thiz password in wour password list

0K I Cancel

Note: To access the USOS system, you must have a vaid USOS Oracle user account and
password. Accounts have been established for each WFO and RFC. If you do not
have a USOS account or password, please contact your Regional Electronics Program
Manager or SIB Chief.

5. Enter the USOS account User Name and Password, and click the OK button. The
USOS main menu displays.

/3 USO5 Main Menu - Microsoft Internet Explorer

=lol x|
HEiIe Edit Wiews  Faworites  Tools  Help ﬁ

Wika,

(

L I )

&
" UnScheduled Outage System (USOS)

@ Enter New Qutage

@ Close Outage

@ Modify Previously Beported Outage
@ Reports Menu

@ Open On-Hold Outage

@ Delete an Qutage

You are currently logged in as WFO PHILADELPHIA, PA

B-2
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1 Enter New Outage. This menu option provides away to enter anew Unscheduled Outage
Record to submit for Region approva. There are two components to entering a new outage: the
“Select Program” menu and the “Enter New Outage’ data entry form.

1 Click Enter New Outage. The Select Program menu displays. Thismenuis
standard for every site and contains alist of Program options for the Daily Report.
A drop down list of al available programs appears by clicking the down arrow at
the end of the Program box.

% USDS Main - Microsoft Internet Explorer — 0] x|

I-':'-ddrESS |3£| .ru:uaa.gu:uv,l'pls,l'cmdad,l'usu:us_main.check_userj ("»)GD |ﬁ

e

Select Program and WFO/HID of Qutage

Site
Program - |A505 |
WFO/HID - PHI (MOUNT HOLLY, NJ)
Go To Farm

Feturn to kain henu

& | [ ternet

o
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2. Select a Program, and click the Go To Form button to bring up the New Outage
Daily Entry form. Thisform is used to enter information about a new outage and
submit this information to Region for approval. A document number will be
automatically generated for each new form. The Program field is automatically
filled-in from the Select Program menu. The WFO field is generated based upon
the Oracle login account.

15
|IAereSs Q http:fjops13web.nws. noaa. gov/plsfcmdadfusos_info.info_scn?v_mode=newdsy_program=A505S&y_wFo=PHI L‘ .f>GD u
=l
UNSCHEDULED QUTAGE SYSTEM (USOS)
SYSTEM OUTAGE REPORT
|Documem Mumber \Program |Outage Site WFO
PHI305124634 ASOS [ACY ATLANTICCITY, N =] [PHI (MOUNT HOLLY, NJ)
IOpem Date & Time in UTC \Projected Close Date & Time in UTC Projected Outage Houwrs
(VIDDSYY Y Y HH:VE) (INEDDYYYY HH:AVE) HHEHHH:VE)
[os/03r2003 o330 Josi3zo0s 1zoo |84:30
| ™ Check this box if an incident report was created.
|Cause of Qutage fmaximum 240 characters) 228 characters left
|TEHP./DEIJ ouT =]
-
!Acn‘on Taken to Restore (maximum 240 characters) 227 characters left
ORDERED PARTS =]
.-
!Impact on Services {maximum 240 characlers) 218 characters left
CBSERVER HAZ TO SLING. ;I
[l
!Sevefe Weather Conditions (maximum 240 characters) 236 characters |eft
NCHE =]
=
| Save Document an Hold Submit To Regian | Cluit (without Saving) |
=
|&] pore l_ l_ l_ |4 Internst 7

If the Program field is located in the EMRS database, a drop down box is generated
showing the valid Site Ids (SID) in the Outage Site box, otherwise, afree form text field
displays in this box.

Note: To add, change or delete datain the SID pick list, contact the EMRS Program
Manager within the Configuration Branch (W/OPS13). Once theinformation is
changed within the EMRS database, it displays in the USOS.

The Projected Outage hours are calculated after entering an Open Date & Time and
Projected Close Date & Time. The Projected Close Date & Timeis calculated after
entering an Open Date & Time and Projected Outage Hours.

B-4
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There are counters to the right of the text fields on the form indicating how many
characters are | eft.

At the bottom of the form, there are three buttons;

. Save Document on Hold
. Submit To Region
. Quit (without saving)

2. Close Outage. This menu option provides away to close an outage previoudly listed on a
Daily Outage Report. There are two components to the Close Outage option: the Close Outage
Record List and the Close Outage Data entry form.

1. Select Close Outage. The Close Outage List screen displays. Thislist shows all
the records digible for closure.

23 Us0S Close List - Microsoft Internet Explorer

AL

I
%)
(@]
{ B A

e
G
i
. 7
AIHg,
o
“,
£

Close Outage List

Click on the document number you wish to Close

[Document Number| Outage Site |Dper'| Date & Time
[PHIZ05124634 [ACY (ATLANTIC CITY, NJ) [09-MAY-03

Return to Main hMenu

iﬁstartl“ @ kS |j BT wordrerfect 9 | 4 USOS Main Menu - Mic...| £ US0S Reports Menu -... |I@usus tose List-M.. (R E@AS X E a@B v
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2. Select the Document Number link for an outage to complete the close
information. The close outage data entry form displays. There are two buttons on
the bottom of the form:

. Close an Outage
. Quit (without Saving)

§ /A Document Number Check - Microsoft Internet Explorer == B
UNSCHEDULED OUTAGE SYSTEM (USOS)
SYSTEM OUTAGE REPORT

Document Number Program Outage Site

PHI305124634 ASOS ACY (ATLANTIC CITY, NJ)

Open Date & Time in UTC Projected Close Date & Time in UTC Projected Outage Hours
(MVDDYYYY HELIVE) (MDD YYY HELIVE) (HFHHH:V)

05/09/2003 23:30 05/13/2003 12:00 84:30
|No Incident Report was created for this outage.
|Caum of Outage (maximum 240 characters) 228 characters left

TEMP/DEW CQUT =]

=

|Acﬁon Taken to Restore (maxirmun 240 characters) 227 characters left

ORDERED PARTS |

.

|.fmpact on Services (maximum 1024 characters)
|OBSERVER HAS TO SLING.
|3‘evere Weather Conditions {maxi 1024 cf
INONE

WD%E mi;;::%wc Actual Outage Hours
fosnzzoos  fieog [
| Cloze Outage | Clyit (without Saving) |

3. Enter the Close Date and Timein UTC (MM/DD/YYYY HH:MI).
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3. Modify Previously Reported Outage. This menu option provides away to modify
previously submitted information to an open outage listed on a Daily Outage Report.

1 Click M odify Previously Reported Outage. The Open Outage List displays.
Thislist shows all the open outage records dligible for revision.

'3 US0S Open List - Microsoft Internet Explorer

I
m]
il

Open Outage List

Click on the document number you wish to open

iDocument Number | Outage Site iOpen Date & Time
[TEX10508116 }BGNMS {CONRAD, MT}|01-0CT-00

Return to Main Menu

§a5tartl“ :éj @ @ % »“ @USOS Main Meru - I tPreview and Enha... l @Unschedulad Outa... H@USDS DOpen List -... };zﬁ L Ea @ ¥ & o@ % 11:08 &AM
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2. Select the Document Number link for arecord to modify information for an open
outage. The modify open outage data entry form displays. Thisformisused to
revise previously submitted information for an open outage. There are two
buttons on the bottom of the form:

. Submit to Region
. Quit (without Saving)

/2 Document Number Check - Microsoft Internet Explorer il 10 A
UNSCHEDULED OUTAGE SYSTEM {US0S)
SYSTEM OUTAGE REPORT
Document Number IProgram Outage Site Wro
TEX10508116 |NWR  ||5GNME (CONRAD, MT) x| |TEX (GREAT FALLS, MT)
S Projected Close Date & Time |Projected
?ﬁ; D%am'm_m UTC | Check this box ifthe  |in UTC Oulage Hours
{ M) rojected restore time i [(MMIDD/YYYY HH:M) (HHHH M)
l1ovorz000 1200 : I | |
| ™ Check this box if an incident report was created.
|Cause of Qutage {maximum 240 characters) 240 characters laft
=
|
|Acn'on Taken to Restore (maximum 240 characters) 240 characters left
=
=
|.fmpacr on Services (maximum 240 characters) 240 characters left
2
]
!S‘euere Weather Conditions (maximum 240 characters) 240 characters left
|
|
|Reason for Revision (maximum 240 characters) 240 characters |eft
2
=
| Submit To Region | Cuit (without Saving) |

dhstart| | 1 @ 3 BT || Eusos .. | Elunsche.. | Elusos ... | F-rrevie... | Fmonihl... | BERavar..|[ElDocu..  [ERL L HAEUEBP®E 11:2sam
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4, Reports Menu. The Reports Menu option provides away to print daily outage reports
using Adobe Acrobat. If installed properly, the Adobe Acrobat Reader launches when areport is
selected. There are four choices on the Reports Menu:

. Print Preview Current Outage Report (to see adraft open outage report for today)

. Print Preview Closed Outage Report (to see a draft close outage report for today)

. Archive Outage Reports (to see official reports submitted to the NWS
Administrator)

. View Transactions in Progress (to see the status of submitted outage records)

ACEE s
# ] i

oy,

0K,

i
- =

o
R

o
-

Pk

UnScheduled Outage System (USOS)
Reports Menu

Administrator's Report
@ Print Preview Current Outade Fepaort
@ Frint Preview Closed Outage Repart

@ Archive Outage Reports (by date)

@ View Transactions In Progress

@ Return to Main henu

a B

[&] [ [ | & internet
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4.1  Archive Outage Reports Selection Screen

1 Select the Archive Outage Reports Selection Screen. The Archive Reports
selection screen displays. This screen provides a mechanism for selecting a date
for an official Open Outage Daily Report or Closed Outage Daily report.

a US0S Archive Reports - Microsoft Internet Explorer

UnScheduled Outage System (USOS)
Archive Reports

Please select a Report Date from the desired drop-down list and click View Report

'Open Outage Reports [Closed Outage Reports
[ 05/09/2003 13:48 =] | 05/09/2003 13:45 ~|
Wiew Report | YWiew Report |

*There are records on this day's report for your office

Return to Reports Menu

I

1€l [ = | Internet

2. Click the arrow to the right of the date box to select areport for aday.

B-10
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3. Click the View Report button to launch Adobe Acrobat to see the report. The

Acrobat Reader has several built-in functions allowing usersto print areport, save
areport to disk, zoom in on areport, advance to the next page, advance to the last
page, etc. To activate these features, click on the Adobe Acrobat hot keys located
on the tool bar below the URL. Thereisan Adobe Acrobat |ogo located on the
Adobe Acrobat tool bar.

Note:

Y ou should not use the toolbar above the URL to print the report. This toolbar
pertainsto Internet Explorer, and not Adobe Acrobat.

J Fijers: 8

=10l x|

J.D.ddress Endscape&repnrt—usos closed_outages_site_draftle_rept_date=05712/2003%2013 488y user—USOSPHIJ E{}GD ﬁ

A& & o -

1 8 o)

I@@_-MDHEE

0o .
1=

4
« @ UnScheduled Outage System (USQOS) R 2
= Daily Outage Report :_r.‘. 4 |
£ Outages Closed Since Last Report (ot
é D RA FT Report Date: 0512/2002
|| WFO PHILADELPHIA. PA
Comrn: Outage Site | VI DateTirme Dhate Actual Cause Bctions Being Effect an S ane WL I:unea
i Dutage Began and Time of Outage Taken to Services Conditions Humber
. E Qﬂmm Rustore Hours Restore
i E RS AT TR OST02008 2000 | o 2 T T | TEMPOEWOOT [OROERED PARTE | CRSERVER RS | HOME | PHTGS 1206 |
= CATLANTIC  [HOLLY, K1Y T ELING.
.E CITY, M |
Tuotal Cutages for This Region 1
|
) 4 4| 10f1 P M dixesn | O = & 4] 1]
| €] Done [ & neernet e
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4.2  View Transactions In Progress

1. Select View Transactionsin Progress. The Transactions In Progress List
displays, alist of all outages submitted for the site currently in review.

/3 US0S Transaction List - Microsoft Internet Explorer N o] [ |
_ =
Al
7
Transactions in Progress List
Transactions in Progress
Click on the document number you wish to view
Document Co(r;ms Outage Site Dgtjt.:'ir'ge Outage Form Current
Number g g Status Status Reviewer
System Began
|PH|20?172?22 |WSR88D |D|>< (FORT DI, M) [17-JUL-02 [ ) ||N PROGRESS |USOSOPS
PHI305124634 |[AS0S  [ACY (ATLANTIC CITY, NJ) [09-MAY-03 [SREE=S) IN PROGRESS USOSERH
Eeturn to Report Menu
7]

2. Click the Document Number link to view detailed information for an outage.
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5. Open On-Hold Outage. This menu option provides away to modify an outage previously
put on hold and not yet submitted to a Region for approval. There are two components to the
Open On-Hold Outage option: the Document Hold List and the on-hold outage record data entry

form.

1 Click Open On-Hold Outage. The Document Hold List displays. Thislist
shows all the records placed on-hold in the past and not yet submitted to a Region

for approval.

/3§ USOS Hold List - Microsoft Internet Explorer

1Ak
w £y

AVIHA,

T
(
B4
LT 1

Document Hold List

Click on the document number you wish to open

[Document Number | Outage Site 'Open Date & Time |
[TE>1042565 [TFX (GREAT FALLS, MT) [25-APR-01
[TE>1042573 EGTF (GREAT FALLS, MT) |25-APR-01

Return to Main henu

£ || Bunscheduled outa... | &3us0s Main ten - ...”@usus Hold List ... Z-Previewandtnha.., | (B2 LR A @ PSP E 3156
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Select the Document Number link for an outage to complete the information for
an on-hold outage record. The on-hold outage data entry form displays. This
form is used to update outage information and is identical to the Enter New
Outage Data Entry form. Three buttons are on the bottom of the form:

. Save Document on Hold
. Submit to Region
. Quit (without Saving)

#J Document Number Check - Microsoft Internet Explorer
UNSCHEDULED OUTAGE SYSTEM (USOS)
SYSTEM OUTAGE REPORT
Document Number  |Program |Outage Site WFO
TFX1042565 AWIPS ||TFx(GREATFALLS.MT) x| |TFX (GREAT FALLS, MT)
. Profected Close Date & Projected
mﬁo%em’m_m ¥ Check this box if the Time Outage Hours
: projected restore time is (MADDYYYY HH:MD I(.‘-!H—H:ﬂ'm

[pare5r2001 o722 |““"“°""’“' [ [ I

| ™ Check this box if an incident report was created.

!Ceuse of Outage (maximum 240 characters) |226 characters left

SYSTEM LOCE-TP -]
|

|Acﬁon Taken to Restore {maximum 240 characters) |230 characters left

CALLED NCF ]
d

|Impact on Services (maximum 240 characters) |212 characters laft

HAD TO GO TO BACKUP SERVICES =]
)|

lSevere Woeather Conditions (maximum 240 characters) |238 characters left

HONE |
d

| Sawve Document on Hold | Submit To Region | it fwithout Saving) |

”“ B ]Unscheduled Outa. . | U505 Main Menu - ...”@Document Numb... F-Preview and Enha... | 333’9 LEREEIROE s

4 &€ 3 B
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6. Delete an Outage. This menu option provides away to remove an outage not yet
approved by a Region. There are two components to the Delete an Outage option: Document
Delete List and delete outage record data entry form.

1 Click Delete an Outage. The Document Delete List displays. Thislist shows all
the records eligible for deletion.

’; USOS Delete List - Microsoft Internet Explorer

Document Delete List

The following documents are eligible for deletion

Click on the document number you wish to delete

Document Number | Outage Site \Open Date & Time
TEX104199 [TEX (GREAT FALLS. MT) [10-APR-01
TEX1042439 [BGNMS (CONRAD, MT) |10-APR-01
TEX1042565 [TEX (GREAT FALLS, MT) [25-APR-01
TEX1042573 IGTF (GREAT FALLS, MT) [25-APR-01
TEX1042597 [BZN (BOZEMAN, MT)  |[20-APR-00
TEX10426105  |BTM (BUTTE, MT) [26-APR-01
MEX10503118  |TEX(GREAT FALLS, MT) [26-APR-01

Return to Main Menu

E ”“ @Unscheduled | @USOS Main M| @Document Nu...I z-Preview and ... “@USDS Delet... ng e E & I@ () & QC_‘) £ 3a7RM

2. Select the Document Number link for an outage to delete an outage record.
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The Delete Outage Data Entry form displays. Thisform is used to review a non-regional
approved record for removal from the USOS. There are two buttons:

. Delete Outage
. Quit (without Saving)

2} Document Number Check - Microsoft Internet Explorer
UNSCHEDULED OUTAGE SYSTEM (USOS)
SYSTEM OUTAGE REPORT
Document Number |Program Outage Site
TFX1042565 AWIPS TFX (GREAT FALLS, MT)
Open Date & Time Projected Close Date & Time IPJ*'(:ul'eu::tet'.:f Outage Hours
(MADDYYYY HH:V (MMDDAYYYY HH:VI) (HHHH:VI)
[04/25/2001 07:22
|No Incident Report was created for this outage.
|Cause of Outage {maximum 1024 characters)
SYSTEM LOCK-UP
!Acﬁon Taken to Restore (maximum 1024 characters)
\CALLED NCF
i.‘mpact on Senvices {maximum 1024 characters)
!HAD TO GO TO BACKUP SERVICES
lSevere Weather Conditions (maximum 1024 characters)
INONE
iC.fose Date & Time |Actua.f Outage Hours
‘ Delete Dutage | Cluit fwithout Saving) |
£ »|| &-Freview and Enhance - ... | @3us0s Main Meru - picros. . ||@Document Number Ch... AR P EIREYEBEE  s4iem

7. Technical Assistance. If technical difficulties occur when operating the USOS system,
contact the USOS Development Group within the Configuration Branch at National Weather
Service Headquarters at:

National Weather Service
Configuration Branch W/OPS13

1325 East West Highway, Room 16392
Silver Spring, MD 20910-3283

301-713-1892 x152

B-16



NWSI 30-2112 SEPTEMBER 19, 2003

APPENDI X C - System Outagesto be Reported in Daily Reports

The following system outages are required to be reported in Daily Reports each business day:

1.

10.

11.

12.

Failures requiring as soon as practicable reporting (I ncident Reports),
highlighted in bold letters (See Appendix A).

Failure of AWIPS that requires implementation of full or partial service backup as
described in WSOM J-05 (if all services are handled locally, reporting not
required).

Failure of NWS WSR-88D expected to last more than 12 hours.

Failure of NOAA Weather Radio expected to last more than 12 hours.

Failure of WFO or RFC voice communications expected to last more than
12 hours.

Failure of regional frame relay circuit or associated equipment expected to last
more than 12 hours.

Failure of upper air equipment expected to last more than 24 hours.

Failure of ASOS that is not expected to be restored within established restoration
time.

See NWSI 30-2111, Appendix B, ASOS Maintenance.

Total faillure of Data Buoys and Coastal Marine Automated Network (C-MAN)
stations.

NCEP Centra Operations and missing individual model runsif an outageis
projected to last longer than one forecast cycle.

Failure of mission-critical computer systems and communication capabilities at
HPC, AWC, SPC, MPC, TPC, or the NWSTG (including the AWIPS Satellite
Broadcast Network) for which on-site backup cannot be invoked and standard
operating procedures fail to restore service.
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